TRAVIS RICHTER

TRANSPORTATION EXPERT

CONTACT

TRAVIS RICHTER

@ Bonney Lake, WA 98391
R. (253)376-0287 | X
TravisRichter21@gmail.com

EDUCATION

White River High School — Buckley, WA
High School Diploma

CDL Class A License

Active License Holder | Clean Driving Record

KEY SKILLS

Route Planning & Optimization
Fleet Management

DOT & FMCSA Compliance
Logistics Coordination

Supply Chain Management
Safety & Risk Management
CDL Class A Operation

GPS & Dispatch Systems
Preventative Vehicle Maintenance
Time Management

Customer Service

Problem Solving

Regulatory Reporting
HAZMAT

INTERESTS

Outdoors
Travel
Adventure
Growth

PROFILE

Highly driven and dependable professional seeking a long-term opportunity
to contribute, grow, and thrive within a forward-thinking organization.
Brings a strong work ethic, a commitment to excellence, and a desire to
make a lasting impact through dedication and continuous growth.

EXPERIENCE

Truckload Dispatch Manager
Elder Logistics — Tacoma, WA
February 2025 — Present
e Manage dispatch operations for local and over-the-road (OTR)
drivers, ensuring efficient route planning and on-time deliveries.
e  Oversee daily load assignments, monitor driver progress, and
make real-time adjustments to meet customer demands.
e Coordinate with shippers, receivers, and internal departments to
optimize freight movement and reduce downtime.
e  Ensure compliance with DOT regulations, hours-of-service
laws, and company standards.
e  Provide 24/7 support to drivers for routing, maintenance, and
safety concerns.
e Utilize transportation management systems (TMS) and GPS
tools for tracking and performance reporting.
Fleet Manager, Inventory Manager & Facilities Director
PCF Construction — Kent, WA
2023 - 2024
e Oversaw fleet operations, maintenance schedules, and
procurement of vehicles and equipment.
e Managed inventory for construction supplies and tools,
maintaining accurate records and restocking workflows.
e Directed facility management across multiple company
locations, implementing repair and maintenance plans.
e Improved resource utilization and minimized downtime by
optimizing coordination between departments.
e Built and maintained vendor relationships to support operational
needs cost-effectively.
Store Manager
Verizon — Tacoma, WA
2020 - 2023
e Led daily retail operations, including team management,
scheduling, and store performance oversight.



e Consistently met or exceeded sales goals by implementing
strategic selling techniques and motivating team members.

e Delivered exceptional customer service, resolving escalations
and maintaining a high level of customer satisfaction.

e Recruited, trained, and developed staff to meet sales objectives
and ensure operational efficiency.

e Maintained inventory accuracy, conducted audits, and managed
visual merchandising to align with brand standards.

e Analyzed performance metrics to identify opportunities for
growth and improve conversion rates.

Fleet Manager
STS Construction — West Seattle, WA
2018 — 2020
e Directed daily operations of company fleet, including vehicle
maintenance, usage tracking, and performance monitoring.
e Developed and implemented cost-saving strategies to improve
fleet efficiency.
e Maintained full DOT compliance and ensured all vehicles met
safety and inspection requirements.
e Managed service records and coordinated with vendors for
repairs and procurement.
e  Partnered with internal teams to align fleet availability with
project schedules and delivery needs.
e Acted as liaison between service providers and company
personnel to maintain high service standards.
CDL Class A Driver / Dispatch & Fleet Coordinator
AK Transport — Nationwide
2015 - 2016
e Operated as a long-haul CDL Class A driver across all 48
continental U.S. states.
e Dispatched drivers, coordinated delivery schedules, and
managed route assignments.
e Purchased and managed delivery routes, ensuring efficiency and
client satisfaction.
e Maintained detailed route logs and delivery records.
e Provided 24/7 driver support for weather delays, vehicle issues,
and emergencies.
e Retain a current CDL Class A license with strong understanding
of transportation regulations and logistics operations.



